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Uncle Sam Wants You to Return His Medical Record!

Are you aware, the military medical record is the property of the Government and its maintenance at the military treatment facility (MTF) is required by law?

Medical Records are the cornerstone for documenting medical care and treatment and they must be available and maintained at the military treatment facility because the medical record provides:  1) a communication link to healthcare providers for the continuity of patient care; 2) information to healthcare providers for quality assurance, evaluation, and improvement of treatment methods, 3) evidence of treatment and justification for reimbursement claims to third party payers, and 4) legal evidence for patients, physicians and the facility.  

Several audits and reviews in the last year highlighted a deficiency in locating outpatient medical records.  This deficiency hampers our ability to audit charts for medical record reviews, assess soldier readiness, validate workload performed due to lack of supporting documentation or to obtain your record if it is needed by a provider outside of Kenner Army Health Clinic in case of an emergency.

We need your help to ensure proper custody and control of medical records is maintained.  It is a reasonable expectation that appropriate medical documentation and medical records be available to substantiate the healthcare provided to each and every patient seen at KAHC.  So please, if you’re keeping your medical record at home, or hand carrying your medical record, please return it to the Medical Records Room and Kenner Army Health Clinic as soon as possible.  Uncle Sam thanks you.
Need a Copy of Your Medical Record?

You may obtain a copy of your medical records by simply completing a short one-page request form.  You may also contact the Medical Correspondence office to request copies of medical records from medical treatment facilities outside of Kenner Army Health Clinic.  Patient Administration will be happy to provide you a copy of the requested information free of charge.

A request form may be obtained at Kenner Army Health Clinic, Medical Correspondence Office in Room B-110.  This office is located on the first floor of the clinic just beyond the break room.  If you have difficulty finding this office or any other office in the clinic, please ask any staff member for directions.  Questions on obtaining copies of medical records or the release of information can be directed to Mr. John Eccard in the Correspondence Office.  Phone  (804) 734-9508    Fax   (804) 734-9594. 

