DAILY TELEPHONE TRIAGE CALL TOTALS WORKSHEET

Date

Comments:

Nurses' Names

Totals

Total Calls

Pediatric

Adult

Total Triaged

KACC Prime/SPP

Active Duty

Prime Other
Non-Prime
PATIENTS TRIAGED TO:

911 (Prime/Total)

ER (Prime/Total)

SDA 2-4 Hours (Prime/Total)

SDA 24 Hours (Prime/Total)

Routine Care (Prime/Total)

Home Care (Prime/Total)

ACTUAL PATIENT DISPOSITION

911 (Prime/Total)

ER (Prime/Total)

AHC or Clinic (Prime/Total)

SDA 2-4 Hours (Prime/Total)

SDA 24 Hours (Prime/Total)

Routine (Prime/Total)

Sierra Book (Prime/Total)

Home Care (Prime/Total)

Optum Advice (Prime/Total)

OTHER CALLS (NON-TRIAGED)

Lab/Test Results

Speak to MD

Schedule Physical

Schedule Routine or Follow Up

Medication Refill

oB

Other (Miscellaneous)
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TOTAL OF OTHER CALLS:




