C.A.R.E.

CUSTOMER AUTOMATION AND REPORTING ENVIRONMENT

GOVERNMENT PURCHASE CARD

CARE is a Department of Defense initiative to automate the bill presentment process.  The program incorporates Electronic Data Interchange technology to facilitate the computer-to-computer exchange of accounting and finance data from the commercial banking entity to the Defense Finance and Accounting Service.  Web technology enables cardholders and Approving Officials (AO’s) access to their statements and invoices anytime, anywhere.

GOALS

Real-time Accounting and Financial Management Information and Reporting

Timely Payment Service

BENEFITS

Reduced Processing Costs

Increased Rebates

Reduction in the Number of Interest Payments

ELECTRONIC ENHANCEMENTS

On-line review, Approval, Certification, and Dispute of Transactions

Electronic Transmission of Transaction to DFAS Accounting and Finance Systems

Electronic Approval of Cardholder Statements

Electronic Certification of Approving Official Invoice

Transaction Level Reallocation to Alternate Lines of Accounting

WHAT IS DFAS-SA  ROLE IN THE CARE PROCESS?

Once the approving official certifies the statement, the bank will send an invoice, Electronic Data Interface (EDI) Transaction 810, to the DOD Electronic Business Exchange (DEBX).  The DEBX then distributes the invoices to the proper DFAS Field Site.  Obligations, or EDI Transaction 821’s, will have posted first on the database before the 810 transaction.  Once the invoice statement is certified by the AO and reflects on the system, the invoice is ready for retrieval by DFAS-SA and uploading of the payment to the next DFAS disbursing cycle. The DFAS CARE report will state what passed all edits, what rejected, and if certain payments need interest to be computed. It is then DFAS’ responsibility to notify AO’s if  their 810 Invoice transaction rejected.  If it did, a hardcopy invoice statement will have to be submitted to DFAS, which will delay the payment process and likely cause penalty interest.

TIPS TO AVOID INTEREST

· Certify as soon as possible.  Once the statement is certified it takes approximately 5

working days for DFAS vendor pay to receive the 810 invoice transaction.  Interest starts accruing 30 days from the date the statement was available to certify online, so any delays in statement certification can cause penalty interest.

· Have an alternate approving official in case the primary is on leave, TDY, has 

PCS’ed, etc.  This also provides a back-up should DFAS request a hardcopy invoice and the primary AO has not signed the back of the statement.

· You MUST date-stamp the top page of the statement.  Date-stamp must have the 
designated activity/agency billing office name associated with it.  Interest will start accruing 30 days from the date when the AO received the statement (based on the date-stamp).  If there is no date-stamp, DFAS must use the invoice date – again, this causes increased penalty interest.

· Make sure when certifying in CARE that you reconcile with prior-month billings to 

Ensure all billings have been certified and reflect “certified” status.  If the status is “open,” that means it has not been certified yet.  Again, another cause for delayed payments and interest.

· When you receive your hardcopy invoice, check the account balance on the 

statement.  If the account balance is greater than the current billing activity, it’s likely that prior-month billings have not been paid.  Call DFAS-SA to confirm if payment has  been made.

POC’s are:
Freda Hill-Terry  210-527-8024; email freda.terry @dfas.mil

SPC Tracy Perez 210-527-8516; email tracy.perez@dfas.mil 

